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Introducing PPL
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Broad Experience: Established in 1999, we serve 21 states, including 
California since 2012, across 49 self-determined programs. 

Commitment to Partnership: We collaborate with DDS, Regional Center 
staff, Independent Facilitators, SDP Vendors, and advocacy groups.

Focused on SDP: We prioritize regular communication with Participants, 
Independent Facilitators, and Regional Center Coordinators



Role as FMS
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Budget Management Service Enrollment
PPL helps with managing your individual budget, 

processing purchase requests, and handling 

payments to SDP Vendors.

PPL helps through the sign-up process. We take care 

of all enrollment forms for your service providers.

Service Quality
We team up with your independent facilitators 

and service coordinators to give you the best 

support at every step. PPL is here for you! 

Services provided by PPL
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In our role as FMS, you can expect PPL to be – 

1. Responsive – We answer our phones, 
return calls and emails same or next day.

2. A Partner – We understand our role within 
the overall team and support your success.

3. A member of the SDP community – We 
keep up with program changes and work 
with the regional centers to streamline 
processes.



PPL’s Services

Orientation Period In SDP
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Before, during, and after

• Continuous Guidance: Full support and 

information on the two models offered 

in SDP.

• Plan Assessment: Benefit from our 

understanding of PCPs, IPPs, and 

Spending Plans. PPL will assist you with 

reviewing the approval of the items 

listed in your plan.

• Seamless Communication: Enjoy easy 

and consistent communication between 

PPL and your support team!

• Dedicated Team: Our team includes 

an Account Manager, Support Brokers, 

and customer service.

• Spending Plan Specialists: Support 

Brokers are your go-to resource for 

everything related to spending plans 

and service delivery.

• Customer Service Champions: Our 

customer service team is here 

to  answer your general questions and 

ensure you have a smooth experience.



Your PPL Support Team

7

Here to Help!

Customer Service Support Broker

• For general SDP information and 

inquiries.

• Team ready to assist with general Bill 

Payer model questions.

• Ensures you have all the necessary 

information to navigate through 

SDP.

• For specific enrollment and 

personalized assistance.

• Provides one-on-one support 

tailored to your unique needs.

• Helps you through every step of your 

SDP journey.

Account Manager

• Works with PPL departments to 

make sure SDP processes are in 

place.

• Monitors that PPL follows all federal 

and state laws

• Coordinate services with regional 

centers and IFs.

• Works with SDP state staff to make 

program improvements.



PPL Supports Two SDP Models:
PPL is credentialed for Bill Payer and Sole Employer models in 2024.
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Sole Employer

• You are the boss! You hire 
employees and service providers. 
PPL assists you to follow 
employment laws, verify 
qualifications, complete 
documentation, and manage 
payroll.

Bill Payer

• PPL pays for goods and services 
listed in your spending plan. This 
model comes without any 
employer-employee relationship.



Bill Payer Model

Participant Responsibilities: 
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You are in control

• Choose and select your own service vendors.
• Make changes to the spending plan as needed.
• Negotiate costs with service vendors.
• Submit invoices for payment.
• Submit Purchase Request.
• Handle the hiring & firing of service providers, and incident 

reporting to PPL and the Regional Center.



Getting Started with Enrollment

Resources
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Website, resources, MyAccount

Our CA SDP website provides access to lots of resources that will help you manage your services easily.

Feel free to click the blue subject 

lines in the left menu to navigate 

to your desired section. For 

example, you can select 

"Program Documents" to access 

important information about 

payroll, Time4Care, and 

MyAccount for both you and 

your employee.



Getting Started with Enrollment
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Website, resources, and MyAccount

Tell your Enrollment Broker or call customer service to start your MyAccount setup.

 PPL will email you a link to get started. 

Website (CA – SDP)

To find the link to MyAccount in our 

website, please click the Programs 

Tab on top, Select California, and CA 

SDP, select MyAccount on the left 

blue column.



MyAccount: Simplifying SDP!

MyAccount lets you 
complete and check all 

needed paperwork, 
timesheets, budgets and 

spending, with a focus on 
making the enrollment 

process and service 
management easy.
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MyAccount: Simplifying SDP!

MyAccount Dashboard
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Real-Time Budget & Spending Plan Management

Begin Enrollment by Setting Up MyAccount!

Find your enrollment docs, budget, and payroll 

info here.

Access Up-to-Date Financial Information



MyAccount
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Thank you!

Look for this subject 
and sender

(check Junk folder)

PPL Invitation Link

Follow the link

1



Thank you!Review and correct 
your details
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Thank you!

Set a new password
(replaces your 

Time4Care password)
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Thank you!

Look for “confirm” 
email

(only good for 
48 hours)
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MyAccount – please confirm

MyAccount Invite from Public Partner…



Thank you!

MyAccount – please confirm
Follow the link



Participant Packet

IRS Form SS-4

IRS Form 2678
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Enrollment Forms

Employer Agreement

CA SDP CA DE 48 Power of Attorney 

(POA) Declaration

This form is used to register you as employer with the 

Employment Development Department (EDD) for 

reporting and paying taxes on wages paid to household 

workers.

The form is used to apply for an 

Employer Identification Number (EIN) 

for the program.

This form is used to authorize PPL to file 

and pay employment taxes on your 

behalf.

This form is used to authorize PPL to 

represent you in matters involving the 

California Employment Development 

Department (EDD), including handling tax 

filings and communications on your behalf.

DE 1378J Application for Elective Coverage 

of Disability Insurance 

DE 1HW Employers of Household Workers 

Registration and Update Form 
This form sets forth the rules for being an Employer 

in the California Self-Determination Program (SDP)

This form is used to apply for elective coverage under 

the state's Disability Insurance (DI) program, providing 

DI benefits for their employees. 



Vendor Packet
Enrollment Forms

• Vendor Details

• IRS Form W9

• Services and Rates Form

• Agreement Form



NEXT STEPS:

Orientation II

Participant's Guide: 
How to Manage 
Your Budget



Thank you!
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