
 

Office of Long-Term Living (OLTL) Mercer Rate and Wage Study 
 

OLTL will be hosting the Quarterly Home and Community-Based Services (HCBS) 
Provider Call on Thursday, July 18, 2024, from 2:00 p.m. to 3:30 p.m. Please register 
for the July 18, 2024 HCBS Provider Call at the link provided below.  Remote 
captioning and remote streaming will be available during the call as well as an American 
Sign Language (ASL) interpreter. 
 
Join ZoomGov Meeting 
https://www.zoomgov.com/j/1612024005?pwd=G3gIyNjrlArNqtPe3yuAJ3kONJeavV.1 
 
Because this is an HCBS Provider Call, registration for the call will be limited to 
providers who are enrolled with the Department of Human Services (DHS) to provide 
any of these particular services to individuals. Participant-Directed Common-Law 
Employers are also encouraged to attend. 
 
Everyone is welcome to submit questions about the HCBS Rate and Wage Study to 
OLTL in advance of the July 18, 2024 call by emailing RA-PWCHC@pa.gov. Questions 
received will be read during the call as time allows. Questions and Answers will be 
compiled into a Question and Answer document that will be available after the call.  
 
If you have any questions about the call itself, please contact Kristi Mundis at 
kmundis@pa.gov and a response will be sent back to you.  
 

Please share this email with other members of your organization as appropriate. 
Also, it is imperative that you notify the Office of Long-Term Living for changes 
that would affect your provider file, such as addresses and telephone numbers. 
Mail to/pay to addresses, email addresses, and phone numbers may be updated 
electronically through ePEAP, which can be accessed through the PROMISe™ 
provider portal. For any other provider file changes please notify the Bureau of 
Fee for Service Programs Enrollment and Certification Section at 1-800-932-0939 
Option # 1. 

 
 
 
 

A listserv has been established for ongoing updates on the CHC program. It is 
titled OLTL-COMMUNITY-HEALTHCHOICES, please visit the ListServ Archives 
page at http://listserv.dhs.pa.gov to update or register your email address.  
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