A Trusted Partner

For 25 years, PPL has been supporting consumer direction
programs, and today is the nation's leading fiscal
intermediary. Consumers benefit from our decades of
experience and sole-focus on consumer direction. We
provide cultural- and disability-competent services, a
diverse and highly experienced staff, and technology
platforms that are highly rated by consumers.

Across the U.S., we:

e Support 50 programs in 21 states

e Partner with and are interoperable with managed
care organizations (MCOs), Electronic Visit
Verification (EVV) aggregators, Medicaid
Management Information Systems (MMIS), and
other stakeholders

e Support hundreds of thousands of consumers and
caregivers

e Develop our processes in conjunction with states
and with input from consumers, caregivers, case
managers, as well as advocacy and community
groups

e Conduct the industry’s most complete, in-person/
in-home and virtual orientation for representatives
and consumers during enrollment

e Emphasize EVV training and compliance, reducing
time-submission and service-utilization mistakes
that can create labor-intensive administrative
burdens

e Provide best practice communications and
education including consumer direction summits,
multi-language tools, and in-community liaisons
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Commitment to New York

PPL is committed to providing a Consumer Directed
Personal Assistance Program (CDPAP) that is service-
focused and enhances New York communities.

e Moving headquarters to Albany, New York and will open
eight offices throughout the state

e Hiring more than 1,200 New-York based employees,
prioritizing candidates who currently work with CDPAP

e Partnering with dozens of existing CDPAP Fls to provide
services in more than 40 languages and to address
cultural, religious, and disability needs

e Engaging a cultural competency advisory firm to ensure
regional and community needs are met

e Deploying community liaisons to work with community
and advocacy groups to ensure language, cultural, and
disability competency

e Securing a leadership team with roots in New York and
experience serving the New York Medicaid and disability
communities

@ pplfirst.com a @PartnerWithPPL ﬁ @PublicPartnerships





