PP RESETTING YOUR PASSWORD

Go to https://account.pplfirst.com/s4s/ and click “Log into your account”
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MyAccount Dashboard

If you're getting lost then please see our user guides here.

Welcome to My Account!

Log in here to access and manage your information with PPL.

If you have issues accessing My Account, then contact us.

Privacy Policy FAQs

Select “Forgot your password?”:

Login

Local Login

Username

Email or phone number

Password

Password

Cancel | Forgot your password?

Type in the email address of the account you want to reset and click next.
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RESETTING YOUR PASSWORD

Retrieving your password

Please enter your email address or phone number
then select the 'Next' button

Username

Usemame

Next Cancel

Select Email address for password retrieval method

Retrieving your password

Please select retrieve password method then select the "Mext or
"Send Password' button

Password retrieval method

| Email address w

Send password Cancel

You will get an email that looks like this:

PPL Notification: Your password has been changed & &

Inbox x

noreply@pplﬁrst_COM <noreply@pplfirst.com> 1:24 PM (6 minutes ago) ﬁ @ “

to test4uat99+ PAODPA3243@gmail.com -

Dear Zach Testing,
Your new password is Z5Z8TI11IM

Please use this to login for your PPL My Account from now on account.pplfirst com

Thank you,

Public Partnerships Customer Service Team

UAT - this is not a real e-maill
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RESETTING YOUR PASSWORD

Clicking the link should take you to the main login page again
(https://account.pplfirst.com/s4s/). Click log into your account
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MyAccount Dashboard

If you're getting lost then please see our user guides here.

Welcome to My Account!

Log in here to access and manage your information with PPL.

If you have issues accessing My Account, then contact us.

Type in the email as the username and the new password sent in the reset email
Login

Local Login

Username

Email or phone number

Password

Password

Cancel | Forgot your password?
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RESETTING YOUR PASSWORD

It should take you to “Please update your password”

Please update your password

Your password has expired

Old password:
New password:

Confirm new password:

On that screen, you type the password from the reset email into “Old password”. Then the
user can type their desired password into the new password and Confirm new password

fields. Clicking update should log you into the system and upate the password to your
desired password.

REMINDER: If you are a CLEs to use the email of the participant.



