
RESETTING YOUR PASSWORD 
________________________________________________________________________ 

Go to https://account.pplfirst.com/s4s/ and click “Log into your account” 

Select “Forgot your password?”: 

Type in the email address of the account you want to reset and click next. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccount.pplfirst.com%2Fs4s%2F&data=05|02|hedavis%40pplfirst.com|a6fbf2c7c06e41d7307d08dc3c7a81e7|e043c45cec884adaa7e96f6aaf1a8c35|0|0|638451744080928459|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|0|||&sdata=9oudNtHmQwHd%2FfFb7oIiK6dfufgqDy5WM1e%2FlSmWunw%3D&reserved=0


RESETTING YOUR PASSWORD 
________________________________________________________________________ 

 
Select Email address for password retrieval method 

 
You will get an email that looks like this: 

 
 
 



RESETTING YOUR PASSWORD 
________________________________________________________________________ 
 
 
 
Clicking the link should take you to the main login page again 
(https://account.pplfirst.com/s4s/).  Click log into your account 

 
 
Type in the email as the username and the new password sent in the reset email 

 
 
 
 
 
 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccount.pplfirst.com%2Fs4s%2F&data=05|02|hedavis%40pplfirst.com|a6fbf2c7c06e41d7307d08dc3c7a81e7|e043c45cec884adaa7e96f6aaf1a8c35|0|0|638451744080938195|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|0|||&sdata=7TV9n%2BsfZb6zBOpBGx3hROFavZPTXZvBB0pQY%2FzPzPY%3D&reserved=0


RESETTING YOUR PASSWORD 
________________________________________________________________________ 
 
 
 
 
It should take you to “Please update your password” 

 
 
On that screen, you type the password from the reset email into “Old password”.  Then the 
user can type their desired password into the new password and Confirm new password 
fields.  Clicking update should log you into the system and upate the password to your 
desired password. 
 
 
 
REMINDER: If you are a CLEs to use the email of the participant. 


