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Tips for Time4CareTM  
 

Download PPL’s EVV-compliant smart device application, Time4CareTM, from 
Google Play Store or iTunes.  
 
To ensure everything runs smoothly, follow the below guide: 

 
• Ensure you are using the latest version of Time4CareTM, and your smart device has 

downloaded all current updates.  
• Once a week, log out of the application and log back in to refresh the application.  
• If you receive a system error and cannot use Time4CareTM, send a screenshot of the 

error to PPL at cs-oltl@pplfirst.com so PPL IT can review the issue.  
• If your screen freezes while using the application, phone memory may be low. 

Dismiss apps that are open in the background. If the issue continues, it may be 
helpful to remove apps/photos/files from your device that you are no longer using. 

• If you cannot use Time4CareTM, enter timesheets in the PPL BetterOnline Portal. 
o Entries entered in a non-EVV compliant manner are reported to OLTL 

• Log out of Time4CareTM when you are finished 
• Do not share your login information with anyone 
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