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Electronic Visit Verification (EVV)

* As areminder, the use of Electronic Visit Verification (EVV) is required by
the Centers for Medicare & Medicaid Services (CMS) under federal law.
EVV includes the collection of the following information for each shift

worked:
a. The type of service performed;
b. The individual who received the service;
c. The date of the service, including month, day and year;
d. The time the service begins and ends in real-time;
e. The location of the service delivery at the beginning and end of the service.
EVV systems shall not restrict locations where individuals may receive services; and

f. The attendant or aide who provided the service.




Electronic Visit Verification (EVV)

The 21st Century Cures Act mandates that all personal care and respite care
services performed by a non-live in attendant must be verified using an EVV

system.
= Electronic Visit Verification (EVV) uses technology to electronically record when attendants
begin and end providing services to Medicaid members. These systems require a device like a
mobile phone or landline to collect attendant's start and end times.

= How to be EVV Compliant:
* |If youare anon-live-in attendant, you need to use either the Time4Care mobile app or a
registered home phone (IVR) to clock in and out of EVERY shift in real-time.
* You need to turn on GPS when clocking in and out. You can turn off GPS during shift.
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Time4Care™ mobile app

Time4Care™ mobile app is PPL’s time submission platform.

TIME4CARE™ MOBILE APP

by Public Partnerships

Download the Time4Care App

1. Go to Google Play or the App Store on
your Android or iOS device.

Tap on Search.

In the search bar, type in: Time4Care.

Download the Time4Care app.

e W N

Once the application has downloaded,
tap to open.
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Time4Care™ mobile app- cont’d

Log in or Sign Up

If you already have
a user account for
MyAccount, log in

to the app with the

same username and
password.

If you have not

completed your
enrollment in
MyAccount, you will
need to complete
this first to create
your username and

password.



Time4Care™ mobile app- cont’d

Dashboard & Menu

Dashboard - access frequent actions and important info

* Clock-in now - record your shift in real-time

O ey

* Add past shift - enter a shift you already worked
Clock-in now
* Time entries - tap to see entries that require action by you or your employer
+ Add past shift

* Last paycheck - view your most recent payment - tap to see payroll details
Time - view a collection of all your time entries
Payroll - access all payments issued, including pay stubs

Last paycheck Settings - access support materials, Touch/Face ID, manage your Favorites, and more

LT O

¥ oam Notifications - view alerts related to time submission and approval
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Time4Care™ mobile app- cont’d

Clock in and out to start and end your shift

07 select who you are working for:
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Timed4Care™ mobile app- cont’d

02 select the service you will be providing:

oo CEEED =

< Service
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Time4Care™ mobile app- cont’d

03 Tap the Start Time button to start your shift:

< Submit time

Sally Sample »

Attendant Care Services

) Start Time
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GPS must be on to clock in and out.

@

Location Services

is disabled

Timed4Care Clock In requires your
location. Please turn on Location
Services in your device settings.

Go to settings

Not now

TimedCare

You cannot clock in or out without
turning on Location Services.

OK
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Timed4Care™ mobile app- cont’d

04 7o end your shift, click on the running

clock at the top:
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Time4Care™ mobile app- cont’d

@

05 Click End Time at the bottom

00:00:25
Service

Add Activities/Tasks

Add a2 note

End Time
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Time4Care™ mobile app- cont’d

@

06 Click Activities/Tasks

Submit time W)

Sally Sample
Start i
End f

Tota! time. Oh OOM

Service )
Activities/Tasks )
Notes )
Observations 5
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Time4Care™ mobile app- cont’d

07 select which tasks you

{ Activities/Tasks

Select the activities you performed:

Amt".;.lat on

Assist with Eating/Feeding

Assist with Self-Administration

of Medication

Assist with Toileting
Bowel/Bladder

Clean Areas Used by Individual
Clean Kitchen/Wash Dishes
Complete/Partial Bath
Dress/Undress

Individual’s Laundry

Listing Supplies/Shopping
Make/Change Bed Linen

Medical Appointments

@

performed:
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Time4Care™ mobile app- cont’d

@

08 once your tasks are selected,

you will have the option to
notate any changes to the
consumer, under “Observations”

Submit time

Sally Sample

Toda y

Toda Y

Activities/Tasks

AU
Notes

Observations
v

Manual entry reason
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Timed4Care™ mobile app- cont’d

09 Here is where you would

notate these changes.

=
L]

L4 Observations
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Time4Care™ mobile app- cont’d

10 once completed, click Submit

- . --

Submit time =]
Sally Sample
Start 70(3.),’ 1230 pm
End Today 156 pm
Total e 1h 26m

Service

Activities/Tasks

Notes

Observations

@
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Time4Care™ mobile app- cont’d

=) 11

[5] Submit time

Once you click Submit to finish your entry,

There are two options for approval:

“My employer can approve now”
This allows reviewing and approving the shift on your device right now.

“My employer will approve later”
Your entry will be submitted, and it can be reviewed and approved on

employer’'s device at a later time.

You can view your entry in the Time Entries page. Tap on Time in your

base menu.

@
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Time4Care™ mobile app- cont’d

Time Entries

View all created time
entries

Defaults to the current
pay period

Tap on the filter to
change your view

Total hours worked
Is displayed based on
applied filters

22



Time4Care™ mobile app- cont’d

Payroll

Y M

¢ Dems Consumer

| 35 Fed

g  Dems Consumer

View all payments
Issued

Defaults to the past
two weeks

Tap on the filter to
change your view

Tap on a payment to
see details, including a

copy of your pay stub
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Time4Care™ app- Employer




Time4Care™ mobile app- cont’d

Employer Dashboard & Time Entry Approval

Derno Prowvider
o 001829

Ready for approval

jul 17

aY g - T T i
jul &7
=15 P - S PR
jul ir5

T30 AM - 55 Al

Tap on an entry to
view details and
approve/reject time

Tap View all to see all

time entries ready for
approval
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Timed4Care™ mobile app- cont’d

Ftea-:lj,r for appr-:wal

jun 26
A9 PAM - 244 B

Mar b

Mar 04

My attendants’ EVV shifts

86%

EVY aniries
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Time4Care™ mobile app- cont’d

Eai 17 july 1

BiEra Fraeadksr

Select All allows you to

select all time entries
that are ready for

approval - you can
approve or reject all

Tap a single time entry

to view details, and
approve or reject just

that time entry

Use the check boxes

to select multiple time
entries to approve or

reject
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IVR/Telephony

IVR (Interactive Voice Response)/Telephony is the alternative option to submit time entries via landline from the member’s residence.

Telephone Option for submitting time

If your attendant does not have a smart phone or tablet, they can use the landline
phone of the member to clock in and out. To use this option, the member’s phone
number must be registered with Customer Service. If you try to use the system from a
phone that is not registered, it will not work. Here are the four steps to follow:

01
Phone Line Registration

Before using the phone to manage the Attendant’s time (or to log time if you are the
Attendant) first call Customer Service to register the member’s landline phone.
Customer Service can be reached at 833-549-5672.



IVR/Telephony- cont’d

02
Submitting and Approving Shifts

To submit a shift as an Attendant, or to approve/reject a shift as a member, call 833-
204-9047.

@
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IVR/Telephony- cont’d

03
The Attendant will

Call 833-204-9047
Enter the last four digits of their social security number and their date of birth

Select the member from the list
Follow the prompts to start a shift, modify, or end an existing shift

If needed, follow the prompts to correct and resubmit shifts

NN
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Task Documentation

 Complete/Partial Bath

 Dress/Undress

* Assist with Toileting

* Transferring

* Personal Grooming

* Assist Eating/Feeding

* Ambulation

* Turn/Change Position

* Vital Signs

e Assist with Self-Administration of
Medication

 Bowel/Bladder

* Wound Care

 Range of Motion

* Supervision

* Prepare Breakfast

@

Prepare Lunch

Prepare Dinner

Clean Kitchen/Wash Dishes
Make/Change Bed Linen

Clean Areas Used by Individual
Listing Supplies/Shopping
Individual's Laundry

Medical Appointments
Work/School/Social

Other - Describe

Attendants will have to
select any and all tasks
completed during each

shift.
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IVR/Telephony- cont’d

04

The Member/EOR will

1
2.
3.
A

Call 833-204-9047
Enter the last four digits of their social security number and their date of birth

Select the member from the list
Follow the prompts to review, approve, or reject submitted shifts

33






FAQs- Frequently Asked Questions

@

What is EVV Compliance? Per federal law, Electronic Visit Verification (EVV)
uses technology such as a smart device to electronically record when and
where attendants begin and end providing services to Medicaid members.
How can | be EVV Compliant? By clocking in and out using the Time4Care app
with GPS turned on or a registered home phone (IVR) to clock in and out of
EVERY shift in real-time.

Do | need to use the Time4Care™ app? Yes, Time4Care™ is Public Partnerships
mobile EVV application. You can download Time4Care™ from the Apple App
Store or the Google Play Store on your mobile device.

How does the Time4Care™ work? Time4Care™ uses a clock to record your
start time and end time for each shift worked. The app uses GPS to record your
location at clock in and clock out only. It does not record your location at any
other time.

35



FAQs- Frequently Asked Questions

What if there is no cell service or home phone? You still need to clock in and
out in Time4Care with the GPS on in real-time; when your device is in an area
with internet access your offline entries will automatically upload.

What happens if | am not EVV compliant? Starting in July, you and the EOR
will receive notifications via phone, email and/or letter that you have
submitted non-compliant shifts. Continued non-compliance could result in
the member/consumer being dismissed from the Consumer Directed
program; they will need to switch to Agency Directed services.

For the full list of FAQ’s, please click below for the link to PPL's website:
https://pplfirst.com/wp-content/uploads/2024/02/EVV FAQ.pdf

@
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EVV Compliance

@

Time4Care mobile app

Username

public partnerships @

Password

Electronic Visit Verification (EVV) is
required by the 21st Century Cures Act
for all non-live in attendants providing
personal care or respite services.

If you do not live with the person you
care for:

E You must use the Time4Care™ mobile app or
IVR (phone system) for every shift.

g Turn on GPS when clocking in and out. You
can turn GPS off during the shift.

Please note:

« |If GPS is turned off, the attendant will be
marked as not following the rules.

» Repeated non-compliance could result in
the member being removed from the
Consumer Directed model.
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Questions?

Please use the chat feature in Teams to ask questions.



Thank you!
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