
Virtual Credit Card

This new option for SDP participants allows PPL to set up 
one-time or recurring payments for goods and services 
using a virtual credit card. 

Goods and services must be authorized and included 
in your Spending Plan. 

You receive items sooner

Vendors get paid faster!

Questions? Contact us at pplcalifornia@pplfirst.com!



Two-Factor 
Authentication
This process ensures that any requests to change 
important information in your record is verified, 
keeping your information safe!

All requests can be submitted with a form.

A PPL Enrollment Specialist will reach out to you 
to confirm your request 

Your request will be processed within 2 business days.  

Questions? Contact us at pplcalifornia@pplfirst.com!


