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Public Partnerships LLC (PPL) is happy to announce the start of our quarterly Support Coordinator 
training for the OLTL Program. The training will be hosted by PPL Account Managers Tiffany Angel 
& Elise Mercer and cover a variety of topics from enrollment, navigating BetterOnline, Electronic 
Visit Verification (EVV), and supporting the CLE with their responsibilities. 
 

Date Name of Training Start Time End Time Event Link 
11/12/2025 PA OLTL – Supports 

Coordinator Training 
10:00AM 11:00 AM https://events.teams.microsoft.com/event/588d58e8-

62f7-42ae-aedc-03abe4a9d42e@e043c45c-ec88-
4ada-a7e9-6f6aaf1a8c35 

1/13/2016 PA OLTL – Supports 
Coordinator Training 

12:00 PM 1:00 PM https://events.teams.microsoft.com/event/915f9d45-
4750-4156-acac-724938511d60@e043c45c-ec88-
4ada-a7e9-6f6aaf1a8c35 

4/14/2026 PA OLTL – Supports 
Coordinator Training 

12:00 PM 1:00 PM https://events.teams.microsoft.com/event/7c3fea9c-
e705-4d22-a07d-fb816299312a@e043c45c-ec88-
4ada-a7e9-6f6aaf1a8c35 

7/14/2026 PA OLTL – Supports 
Coordinator Training 

12:00 PM 1:00 PM https://events.teams.microsoft.com/event/22b78b10-
008c-45c7-b1ea-cc1891bc30a2@e043c45c-ec88-
4ada-a7e9-6f6aaf1a8c35 

 

Registration Links 
PA Office of Long-Term Living 


