Tai liéu nay huéng dan cach thiét 1ap Tén nguoi dung va Mat khau dé bat dau st dung BetterOnline™
CoOng thong tin trén web danh cho Nhan vién Ho trg Ca nhan (PSW, Personal Support Worker).

Vé&i tw cach 1a mot PSW, sau khi da dang ky str dung BetterOnline™, ban c6 thé...
¢ Xem théng tin thanh toan ctia ban
¢ Xem va tai xubng phiéu lvong cta ban
Buwdéc 1: Pang ky
4 M®& trinh duyét web (vi du: Chrome, Firefox, Internet Explorer, Microsoft Edge, v.v.)

2 Nhap URL sau vao trinh duyét web:
http://fms.publicpartnership s.com/PPLPortal/login.aspx

LUU Y: Ban cé6 thé thém trang web nay vao muc yéu thich trén trinh duyét web dé truy cap nhanh.

3 Chon lién két Sign Up (Pang ky) bén canh nat dang nhap.

A nguoi dung)
Chon Oregon tir menu tha xubng. Passwor @@t khiu)
Forgot your ername or password? . n quén tén ngudi dung hoic mat khiu?)
5 Select your program (Chon chwong trinh ctia ban): OR FMAS ODDS Reme/R usecname (Ghi mnd bz ding)

Lo ronc v JRUTRRERIER

6 Chon vai tro ctia ban: PSW

. Hay dién day di cac trwdng thong tin sau:
+ Provider ID (ID nha cung cép)
Mot day sb trén gidy t& dang ky PPL clia ban bt dau béng cac chiv cai 'PORF'.
LUU Y: Ban c6 thé tim thay thong tin nay & cudi hau hét cac trang trong bé hd so diang ky ctia minh.
+ Social Security Number (S6 An sinh xa hoi)
Nhap s6 an sinh x& hoi gdm 9 chi¥ s clia ban.
3 H(_)
bay la ho cta ban.

Hay dam bao nhap théng tin chinh xac.

Néu hé théng chua thé xac minh théng tin clia ban, van dé co thé 1a do thong tin da nhap khong chinh xac trong
qua trinh dang k;’/. Pé giai quyét van dé nay, vui Iong goi cho b6 phan cham séc khach hang va cung cap ID PPL
PSW ctia ban dé chung téi c6 thé xéc minh théng tin trong hé so.



http://fms.publicpartnerships.com/PPLPortal/login.aspx

Hay dién day du cac trwéng thong tin sau:
+ Username (Tén ngw®i dung)

PPL dé xuét ban nén st dung chi cai dau tién clia tén va ho ctia minh.
Vi DU: Nha cung céap Tester (Provider Tester) = PTESTER

+ Password (Mat khau)
Phai cé d6 dai tdi thidu 6 ky tw, chiva it nhat 1 chi s6, 1 chi¥ cai viét hoa va 1 chir cai viét
thwong. LUPU Y: Mat khau cta ban phan biét chiv hoa chir thwéng.
+ Confirm Password (Xac nhan mat khau)
Nhap lai mat khau ban vira tao.
+ Email Address (DPia chi email)
PPL sé& st dung dia chi email nay dé gtri cho ban thong tin khi can thiét.
LUU Y: Ban sé nhan dwoc email xac nhan tén nguei diing va mat khiu ctia minh.
Security Questions (Cau hoi bao mat)
Chon 3 cau héi tlr menu tha xudng va nhap cau tra I6i vao cac trwong di liéu (ké bén cac cau hdi
twong (ng). Néu ban can thay tén ngwoi diing hodc mat khau, nhirng cau héi nay sé cung cap mét 16p
bao mat dé bao vé quyén riéng tw cta ban.

*

(2 Nhan nut Submit (Gri).

Xin chic murng!
Ban da dang ky thanh céng va s&n sang dang nhap vao PPL BetterOnline™ Cbng théng
tin trén web!

Hay lién hé v&i chung t6i ngay hém nay!
O 1-888-419-7705 e
pplfirst.com



Do PPL chuyén sang ché dd méac dinh khéng glri phiéu lwong/gidy bao chuyén tién qua duwdng
bwu dién, ban CHI can thwc hién cac budc nay NEU ban mudn nhan gidy bao chuyén tién ban
gidy qua USPS (Dich vu Buwu chinh Hoa Ky). Ban khéng can thwc hién bat ky hanh déng nao
néu khéng mudn nhan gidy bao chuyén tién.

Hwéng dan nay sé cung cap cac chi dan vé cach sir dung tinh ndng BPM Upload (Tai Ién BPM) trong
BetterOnline®. Ban sé& s dung tinh nang nay dé théng bao cho PPL biét rang ban da thay dbi hwéng
dan thanh toan va muén bat dau nhan théng bao chuyén tién qua dwdng buwu dién.

Hoan thanh mau don chuyén khoan trwe tiép méi cho méi ngwei tham gia ma ban

dang lam viéc cung.

® 0

© O

Hay dién day du thong tin vao mau don chuyén khodn truc tiép va danh dau vao 6 néu ban
muon nhan ban sao giay phiéu lvong.

Phiéu lwong

Ban c6 thé xem phiéu lwong ctia minh trén cdng théng tin trén web. Néu ban khéng-c6 két-néi-internet thong-qua-may
tinh, may tinh bang hodc dién thoai thong minh, sau dé chon hép kiém. / [0 Please send my pay stub in the mail
(Vui long gtvi phiéu lwong cla t6i qua dwdng buu dién).

Sau khi d&ng nhap vao cbng théng tin bang thdng tin ddng nhap ban da tao, ban sé thay
man hinh nay. Chon BPM File Upload (Tai Ién tép BPM) & géc trén bén trai.

Nhép vao nut Browse (Duyét), thao tac nay sé Bow e Uotoac® w2 Forms
dwa ban déen cac tép trén may tinh cda minh. \ =‘ (Tai I&n tap BPM Mau W2)
LUU Y: Ban chi cé6 thé tai Ién cac dinh dang tép PDF va JPG

Tim va chon tép (hqéc céc tép) chira mau don chuyén khoan truc tiép da duwoc cap nhat
cua ban, sau dé nhap vao Upload File (Tai Ién tap tin).

Khi thdy man hinh bén dwdi, tee 1a ban da hoan tét.

fms.pplfirst.com cho biét
File Uploaded Successfully. (Tép da dwgc tai [én thanh cong). “

Ban c6 thé xem lai cac muc khac trong hd so cia

minh hodc ban co thé thoat khai phién lam viéc
~ 2 ~ . N 3 X N ’
trén cong thong tin bang cach nhap vao nut LOGOUT % CHANGE PASSWO

Logout (Pang xuat) & gdc trén bén phai.

(DANG XUAT DOI MAT KHAU)
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