Pennsylvania Office of Developmental Programs (PA ODP)
The Participant-Directed Journey
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Contact your local Human Services | If approved for Medicaid, contact
Department and complete an your county Mental Health &
application. Intellectual Disabilties office
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In-home assessment is scheduled to
determine eligibility requirements
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If eligibility is met, the
Participant selects a

Supports Coordinator Org

M,

Once enrollment is complete, reach
| out to Public Partnerships LLC'’s
Customer Service for assistance The Participant/CLE will receive CLE

800-249-0861 or training and the SSP will receive
| PAODP-CS@pplfirst.com Timesheet Orientation Training.
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PPL Enrollment Specialist will assist
the Participant/CLE & SSP through
the enrollment process.
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The Supports Coordinator
submits a referral to
Public Partnerships LLC'’s
MyAccount system
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