Pennsylvania Office of Long-Term Living (PA OLTL)
The Participant-Directed Journey
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With the assistance of the
| | If not Medicaid eligible, but eligible | Independent Enrollment Broker, |
Contact your local Human Services If approved for the OBRA Waiver, contact

for the ACT 150 program, contact the Participant will select a The Service Coordinator
Department and complete an |  thelnaepenaent Enroliment Broker to |  the Independent Enrollment Broker | Service Coordinator | assists the employee (DCW)
application. discuss service options to discuss service options Organization with getting a Unique ID
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Once enrollment is complete, reach |

| The Service Coordinator |

I out to Public Partnerships LLC'’s The Participant/CLE will receive CLE PPL Enrollment Specialist will assist submits the referral to Public The Service Coordinator assists the
| Customer Service for assistance training and the DCW will receive | the Participant/CLE & DCW through | Partnerships LLC through the |  DCW with enrolling in Pre-Service
877-908-1750 or cs-oltl@pplfirst.com Timesheet Orientation Training. the enrollment process. BetterOnline Portal Orientation training
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