
Participant Direction puts you in
charge of your long-term care

Contact the ADRC in your area:
1-800-963-5337

or

Department of Elder Affairs

They will talk to you about your needs, do an assessment, 
let you know if you are eligible, and decide if you are 
being placed on a wait list. They can also help you with 
the next steps.

Florida has a waiting list for services but enrolls new 
people each month!

Apply for Medicaid
Apply for Medicaid Here

They will decide if you meet 
financial eligibility requirements.

If you are eligible, you may have to wait 
for services. If your needs change, 
contact the ADRC again and let them 
know. They will assess your needs again.

Complete Medical Certification 
Form
The ADRC will provide you a medical 
certification form to have your 
doctor or health care provider 
complete. This form is called Form 
3008.

Without this step, your journey 
can’t go forward.

Comprehensive Assessment and Review 
for Long-Term Care Services (CARES) 
After you submit your 3008, the Department 
of Elder Affairs will complete the CARES 
assessment to determine your medical 
eligibility.

Select your Long-Term 
Care Plan
Managed Care 
Organizations

The plan you select will 
determine the Financial 
Management Services 
(FMS) provider you 
work with.

Get in the driver’s seat! 
Let your Case Manager 
know you want to enroll 
in PDO.

Your FMS provider will help you 
complete the process 
Your FMS will help you enroll as an 
employer, complete background checks 
and hire your workers.

Contact PPL to find out which Managed 
Care Organizations we support!

Congrats! 
You are in the drivers’ seat 
directing your care, choosing 
your providers and deciding 
when they provide your care!

1-866-537-8386 pplfirst.com learn@pplfirst.com

For Medicaid eligible adults 65 and older, and adults with disabilities 18 years and older

Contact us!

https://elderaffairs.org/resource-directory/aging-and-disability-resource-centers-adrcs/
https://www.myflfamilies.com/services/public-assistance
https://pplfirst.com/
https://www.flmedicaidmanagedcare.com/
https://pplfirst.com/

